
IMPORTANT INFORMATION

 

Safety first! 
There may currently be disruptions to waste collection due to snow and ice on the roads. Some 
collections may start later or be cancelled altogether due to road conditions. 

Our colleagues in the vehicles are doing their best during these days. In these weather conditions, 
they need the support of our customers even more. The main priority is to clear and grit  
slippery pavements and ensure free access to waste bins. 

If a collection has to be cancelled, the following rules apply: 
 

Residual waste:	� Bags can be placed next to the bin for the next regular collection. The 
bags must be tied shut. 
Residual waste with 4-weekly collection: These bins can be put out for 
collection on the next residual waste collection day in 14 days.  

Organic waste: 	� For the next regular collection, excess quantities can be placed in card-
board boxes or paper bags next to the bin. The bags must be tied shut.

 

Recycling bin: 	� For the next regular collection, you can place neutral transparent bin 
bags next to the bin. Important: Black or blue bags must remain in the 
bin!

Paper: 	� Shred paper and cardboard to create more space in the bin. If necessa-
ry, use the free delivery service for paper and cardboard at the recycling 
centres or, in exceptional cases, bundle excess quantities or pack them 
in cardboard boxes next to the bin for the next regular collection.

AWD and Remondis would like to thank their customers for their understanding. 

For the latest winter updates visit: www.awd-online.de and download free AWD waste app.

When snow and ice  
hinder refuse collection

AWD-Abfall-App 
iOS

AWD-Abfall-App 
Android

awd-online.de
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